
What we did
Following from an on-site incident in which an employee 
suffered a heart attack, we were asked to provide Anglian 
Water employees with training in basic life support and 
automated external defibrillation.  

Since the training, one employee went on to implement their 
new skills using basic life support skills to sustain life until 
paramedics arrived on the scene. 

Training course profile
Basic life support & safe use of an 
automated external defibrillator  
(QA level 2 award)

This course offers delegates an introduction to the set-up and 
safe application of automated external defibrillators (AEDs) in 
addition to the principles of basic life support. Delegates will 
be able to demonstrate the practical administration of basic 
life support and use an automated external defibrillator safely 
in an emergency situation.

      What the client said 
I would like to extend my thanks to you and your team 
for your assistance and expertise in running our safety 
roadshows and frontline manager training. 

Believe it or not, we managed to get a total of 1640 people 
through the CPR, primary survey and defib practical 
sessions!  The feedback showed, by far, that these were the 
sessions that were most popular and that individuals found 
the most useful and inspiring during the roadshows.  Indeed, 
two weeks after an individual had attended a session, they 
were involved in an incident which resulted in them having 
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to give CPR to a member of the public until paramedics arrived 
to revive the person at the scene. This incident alone and the 
difference that person made in saving someone’s life makes the 
whole eight days worth the time, effort and enthusiasm shown 
by your team. 

We ran eight safety roadshow days and a further training day 
for our water services managers where you trained a further 43.  
This has now been used as a springboard for some of our own 
trainers and first aiders to run further CPR sessions and I believe 
the total number now stands at around 2100 people. I think this 
is an outstanding achievement. 

So again, I would like to thank all four of you for your enthusiasm 
and professionalism and I look forward to working with you in 
the future. 
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