


Self-Service 
Appointment Booking

Our new self-service appointment system 

facilitates a seamless transition from referral 

to booking. After a referral form submission, 

you'll receive an almost instant booking 

email, leading you to our portal where you 

handpick your appointment date. This guide 

outlines our streamlined approach to 

scheduling with us.



Self-Booking Timeline

Referral

Initiate the assessment 
process by filling out our 
client referral form. Each 
client has a unique 
referral form link, 
customised according to 
the organisation's 
specific needs and 
requirements.

Booking email

Within a few of minutes 
of referral form 
submission, a booking 
email will be sent to the 
designated receiver(s). 
This is typically the 
appointee, but setup 
might designate another 
contact, like the line 
manager.

Choose your date

The booking email will 
navigate you to our self-
service portal, where our 
earliest and most eco-
friendly appointment is 
suggested. Should this 
not suit your schedule, 
feel free to select your 
preferred date (9am to 
3pm window) using our 
convenient date picker.

Confirmation

After you have 
completed your booking, 
all contacts setup to 
receive a confirmation 
will receive an email 
with the confirmed 
appointment 
information.

Reminders

As the day of the 
appointment 
approaches, reminder 
emails will be sent to the 
appointee. A more 
precise 2-hour time slot 
will also be provided 24 
hours prior to the 
appointment for 
convenience.



Referral

Initiate the assessment 
process by filling out our client 
referral form. Each client has a 
unique referral form link, 
customised according to the 
organisation's specific needs 
and requirements.



Referral

Choose from our full range of  
ergonomic assessments



Referral

Need help choosing the right 
assessment? Hover over the 
information (i) tooltips for a 
description of the service. 



Referral

Assessment Contacts

• Requestor

• Appointee

• Line Manager (Optional)

Payment References

Configured by your account 
settings. E.g., individual PO, 
blanket PO or one of the 
assessment contacts.



Referral

Real-time Address Lookup

Real-time type-ahead address 
capture powered by a 
comprehensive and precise 
premise-level address data.

Data Access Transparency

We display the configured 
account data access rules, so 
you know who receives 
specific email comms, the 
assessment report and quote 
(if applicable).



Referral

Live Chat

Talk to our Appointments team



Referral

Submission

You are provided with your 
unique reference.

Take a copy of the referral for 
your own records or book 
another appointment.



Booking email

Within a few of minutes of referral 
form submission, a booking email will 
be sent to the designated receiver(s). 
This is typically the appointee, but 
setup might designate another contact, 
like the line manager.
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Choose your date

The booking email will navigate you 
to our self-service portal, where our 
earliest and most eco-friendly 
appointment is suggested.



Choose your date

Should this not suit your schedule, 
feel free to select your preferred 
date (9am to 3pm window) using 
our convenient date picker.



Choose your date

Confirm the appointment and 
review or provide parking 
instructions.



Choose your date

Confirmation of your 
appointment.



Confirmation

After you have completed your 
booking, all contacts setup to 
receive a confirmation will receive 
an email with the confirmed 
appointment information.
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Reminders

As the day of the appointment 
approaches, reminder emails will 
be sent to the appointee. A more 
precise 2-hour time slot will also 
be provided 24 hours prior to the 
appointment for convenience.

We also send a reminder email 
and SMS on the morning of the 
appointment.
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Report

The final report is available to 
download through the portal 
on our website.
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